
MyWave Self-Care Portal

- Customer Instructions -



To access the new MyWave self-care portal, visit: 
https://my.wavebroadband.com

The following pages include instructions for access, 
set-up, and useful information about the portal. 

MyWave is used by all customers, including 
Residential, Business, and Wholesale. 

The portal only allows one login and password.  If 
you have multiple users, you must regulate access. It 
is also important to note that the email address on 
our system must match the email you are signing up 
with. If you are going to use a different email 
address, you need to contact us so that we can 
update our billing system. 

https://my.wavebroadband.com/


#1 Registering

Click “Sign Up!” to register for a Self-care account.



Please note: 
When entering the Business name, it needs 
to match the one on your bill. 
This includes truncated or special words or 
abbreviations (i.e. ABC Co. PLLC)

#2 Registering



#3 Registering

If you don’t know your PIN, click on this link.



#4 Registering

If a preferred email address is found on the account, it will display here.

The customer will click Secure My Account, and an email will be sent within
5 minutes with a tokenized link.



#5 Registering

A confirmation will be displayed confirming an email was sent to the email
address on the account.



#6 Registering

If a preferred email address is not found on the account, it will show the customer 
that an email address was not found on the account.

The customer will click Secure My Account and a letter will mailed to them with 
their PIN.



#7 Registering

A confirmation will be displayed confirming a letter will be sent.



Once you have an account set up, if you access the 
Portal but can’t remember your Username or 
Password, the following pages walk you through that 
process. 



Forgot Username or Password.

#1 Forgot Username or Password



#2 Forgot Username or Password

Customer must enter their account number. 
It can be their CSG or ICOMS account number.

Please note: if you enter your CSG number, it will not have 
spaces as it shows on your invoice. 



#3 Forgot Username or Password



#4 Forgot Username or PasswordIf you don’t know your PIN, click on this link.


